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EBMS has been involved in an initiative since late 2015 called 
Montanans for Healthcare Transparency.  Cori Cook, Kevin 
Larson, LynAnn Henderson, the Leavitt Group and many others 
have been intimately involved in this movement.  Over the 
past year, EBMS has hosted forums, meetings and dozens of 
discussions with self-funded employers and providers /facilities 
about the out of control cost variation and quality of health 
care services in the state.  Prompted by an invitation from the 
President of the Montana Hospital Association, we met with 
MHA officials and several hospital CEOs to discuss what we 
were trying to accomplish in July.  Although there were differing 
opinions regarding where we are today and how we got here, we 
believe there was agreement on several fronts.  

MHA and the hospital CEOs expressed interest in working 
collaboratively with self-funded employers and payers to come up 
with ideas and solutions that address health care cost variation, 
quality, utilization, and access.  The MHA leadership invited us 
to participate in a another meeting to discuss these topics. 
Other payers involved in the conversation  were Allegiance, Blue 
Cross Blue Shield of Montana, and PacificSource.   Our group 
also believed it would be important to include a few self-funded 
employers, so we invited Associated Employers, Montana Auto 
Dealers Association, and Montana Bankers Association. 

From this meeting, several complex, multifaceted initiatives were 
identified.  These initiatives are time-bound (i.e., late 2016/early 
2017) and will require the input from several EBMS subject matter 
experts.  EBMS agreed to participate in two work groups, which 
are High Dollar Claims and Bundled (Global) Payments.  Team 
members who will join these work groups include the following:  
Judi Martin, Executive Reimbursement Analyst; Chris Haugen, 
Stop Loss Supervisor; Erin Jimison, Senior Account Executive; 
and Andrea Pluhar, Director of Claims. These initiatives will have 
a significant impact on improving the cost and quality of health 
care services in Montana. 

EBMS, our partners, and our clients have shown great leadership 
and tenacity to address our system’s lack of transparency over 
the past several years.  We are at the table with all of the major 
stakeholders today because of our unwavering commitment to 
call for change — even when we faced significant resistance to 
our efforts.  Many of the entities and individuals that have joined 
our latest discussions have not previously been part of the 
efforts to drive this change in our state.  We understand they 
may not share our goals and could resist our efforts—or even 
throw up barriers in order to keep the status quo healthcare 
system.   However, we are optimistic the dialogue and actions 
we’ve taken have created a common vision and solid framework 
to move forward.
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ACA Reporting Delay
Brenna Yarina, HIPAA Privacy Officer
 
IRS just released Notice 2016-70, extending the due date for furnishing the 1095-C, Employer-Provided Health Insurance Offer and 
Coverage, as well as 1095-B to employees from January 31, 2017 to March 2, 2017.  The Notice also extends good-faith transition 
relief from penalties to the 2016 information reporting requirements.
 
According to the Notice, Treasury has determined that there is no similar need for additional time for employers, insurers, and other 
providers of minimum essential coverage to file with the Service the 2016 Forms 1094-B, 1095-B, 1094-C, and 1095-C.  The due date 
for filing these forms with the IRS remains February 28, 2017, if not electronically, or March 31, 2017, if filing electronically.
 
The Notice extends the transition relief to reporting entities that can show that they have made good-faith efforts to comply with 
the information-reporting. This relief applies to missing and inaccurate taxpayer identification numbers and date of birth, as well 
as other information required on the return or statement.  No relief is provided in the case of reporting entities that do not make a 
good-faith effort to comply with the regulations or that fail to file an information return or furnish a statement by the due dates.    

EBMS offers employers assistance with preparing and filing all of the above-mentioned forms to the individual and the IRS. If 
you would like more information, please contact your account manager or Sydney Wade, Business Development Coordinator, at 
swade@ebms.com.

On October 12, 2016, Ruiz Foods opened its miCare Health 
Center in Denison, Texas.  The partnership between Ruiz Foods 
and miCare will serve 1,000+ Ruiz Foods employees located 
in Denison. The new on-site clinic provides convenient 
access to high quality primary health care services to the 
Ruiz Foods employees covered by the employer health plan 
and their dependents.  

Ruiz Foods manufactures and distributes El Monterey and 
Tornados frozen Mexican food. They currently employ more 
than 2,500 people in several states.

miCare is a subsidiary of EBMS, managing on or near site 
health centers for its clients currently located in six states 
in the Western U.S.  For more information on the services 
miCare provides, please contact your Account Manager.

miCare Health Center Expansion
Stacey Loucks, Account Executive

Increase for Health FSA Elections
Virginia Kuhl, Strategic CDH Account Manager

The IRS has increased the maximum amount that employers can allow their employees 
to contribute to a Health Flexible Spending Account to $2,600 for 2017.  

The allowed election amount for 2016 was $2,550.  Some Health FSA plan documents 
reference “the current allowed annual maximum” and, for those plans, the maximum 
amount will be automatically increased to $2,600, with no plan amendment necessary.  
If your plan references a specific amount and you are interested in increasing the Health 
FSA maximum elections for your participants, please advise your EBMS Account Manager.



4 “The best preparation for tomorrow is doing your best today.” – H. Jackson Brown, Jr.

Clients: Our Business
Gillette Vaira, Communications Manager

1980: It’s the year Americans elected Ronald Reagan as president. It’s also when theaters across the U.S. featured Star Wars: Episode 
V – The Empire Strikes Back. And, the arcade game that became a social phenomenon, Pac-Man, hit arcades throughout the world. 

That same year, a small, family business was born in Billings, Mont. That’s when Rick and Nicki Larson founded Montana’s first 
third party administrator, EBMS. More than 36 years later, close to 300 EBMS employees are serving more than 250 organizations 
throughout the U.S. in self-funded healthcare administration.

Our clients are why we do business… and why we’ve been in business for nearly four decades. EBMS serves customers with a 
low-cost, high-touch model, which has allowed us to create long-term, strategic relationships. We’re thankful our clients continue 
to partner with us as they make health plan decisions that affect thousands of lives. They have instilled their trust in us, and 
we’re grateful for their business. That’s why we recognized the following clients, who were celebrating anniversaries with us, as we 
reached our 36th year in business:

City of Billings ..................................................................................... 35 yrs

Exterior Wood, Inc. ............................................................................ 25 yrs

Associated Employers Group Benefit Plan & Trust ................ 25 yrs

Columbus School District ............................................................... 25 yrs

Stillwater County .............................................................................. 25 yrs

Lincoln County ................................................................................... 25 yrs

Energy Laboratories, Inc. ................................................................20 yrs

Richland County ................................................................................20 yrs

The North West Company (INTL) ..................................................15 yrs

Northwest OB-GYN ...........................................................................15 yrs

Umpqua Dairy Products ...................................................................15 yrs

Valley View Hospital ......................................................................... 10 yrs

Yampa Valley Medical Center ........................................................ 10 yrs

Montrose Memorial Hospital, Inc. ................................................ 10 yrs

Delta County Memorial Hospital .................................................. 10 yrs

Gunnison Valley Hospital ................................................................ 10 yrs

Deschutes County ............................................................................. 10 yrs

Gunnison Valley Health Senior Care Center ............................ 10 yrs

Lakeside Industries, Inc. .................................................................. 10 yrs

Salida Hospital District-HRRMC................................................... 10 yrs

EBMS celebrated its clients at the annual Health and Business Symposium in 2016. As a token of our appreciation, we honored them 
with beautiful rosewood, piano finished clocks.

Phillips County ................................................................................... 10 yrs

Montezuma Cortez School District ............................................. 10 yrs

Absarokee School District #52 ..................................................... 10 yrs

Fremont Counseling Service .......................................................... 10 yrs

Westward Seafoods, Inc ................................................................. 10 yrs

Fatigue Technology ........................................................................... 10 yrs

Jefferson County .............................................................................. 10 yrs

American Pacific Corp (Ampac) ................................................... 10 yrs

South King Fire & Rescue ...................................................................5 yrs

El Paso County ......................................................................................5 yrs

Sky Lakes Medical Center ..................................................................5 yrs

Matanuska-Susitna Borough ............................................................5 yrs

Deschutes Brewery ..............................................................................5 yrs

Contact Industries ...............................................................................5 yrs

Powell Valley Healthcare ...................................................................5 yrs

Columbia Surgical Specialists ..........................................................5 yrs

Lincoln County, Washington .............................................................5 yrs

Carter County .......................................................................................5 yrs

City of Hardin .........................................................................................5 yrs

TrueNorth Steel and Affiliates ..........................................................5 yrs



5

The North West Company in Alaska 
celebrated 15 years of partnering with EBMS. Deschutes County celebrated 10 years of partnering with EBMS.

Blackfoot recognized as a 
Cisco Premier Partner
Stacey Loucks, Account Executive

Named after the Blackfoot River, the Blackfoot group of 
companies offer communications and IT solutions to Western 
Montana and Idaho.  Blackfoot has been a valued EBMS client 
since April 1, 2004. Blackfoot lives up to its mission every day — 
to improve its customers’ ability to communicate, collaborate 
and compete by delivering superior technology solutions 
through trusted relationships.

Blackfoot offers services to 22 rural exchanges in Western 
Montana.  A non-profit corporation, Blackfoot is owned by 
its customers, each of whom has voting rights in selecting its 
Board of Trustees. 

Blackfoot also provides advanced communications services for business and large enterprise customers in all of Montana’s largest 
cities as well as large portions of Idaho, Wyoming, Washington and Oregon. This year, Blackfoot announced its recognition as a 
Cisco Premier Partner, with Advanced Core and WAN Specializations. As a Cisco Premier Partner, Blackfoot has the proven ability 
to provide sophisticated, value-added Cisco solutions that deliver a high-quality network experience for its customers over any 
type of connection.

“Being recognized as a Cisco Premier Partner and earning Cisco’s Advanced Core and WAN Specialization is a great honor for us,” 
said Dave Martin, Blackfoot’s Chief Technology Officer. “Communications technologies play an increasingly important role in every 
professional field and I’m proud of our team of highly skilled network engineers and technicians for their hard work and dedication 
to advancing our expertise and providing the best customer experience possible.”

Cisco is the largest networking company in the world and is known as an IT industry leader providing high quality certifications, 
training and testing programs to meet the needs of IT professionals and organizations.

Blackfoot and its experienced team of certified professionals provide IT services, solutions and support to its customers. This 
recognition is one of many technical certifications and partnerships earned by Blackfoot.

For more information on Blackfoot’s advanced data, voice and IT solutions, visit: www.blackfoot.com/whatwedo.



“Try to be a rainbow in someone’s cloud.” – Maya Anjelou6

Pecan Crusted Turkey Tenderloin 
with Sweet Potatoes
Ingredients:
• Non-stick cooking spary
• 1 egg
• 2 egg whites
• 1 tsp. garlic powder
• ½ tsp. ground black pepper
• 2 oz pecan chips
• 1 (24-oz) turkey breast tenderloin
• 2 (6 oz) sweet potatoes, peeled & cut into wedges (about 18 

wedges per potato)
• 1 Tbsp. olive oil
• ½ tsp. cinnamon
• 2 Tbsp. Splenda Brown Sugar Blend

Directions:
1. Preheat oven to 350 degrees. Spray large rectangular baking 

dish with nonstick cooking spray.
2. In a medium shallow bowl, whish together egg & egg whites.
3. In another medium shallow bowl, combine garlic powder, 

pepper and pecans.
4. Dip turkey breast tenderloin in egg mixture & coat well. 

Dredge turkey in pecan mixture and cover on both sides. 
Place in baking dish. Discard leftover egg mixture.

5. In a medium bowl, mix together the sweet potatoes, oil, 
cinnamon and Splenda Brown Sugar Blend.

6. Arrange the sweet potatoes around the turkey breast 
tenderloin in baking dish. Bake for 50 minutes or until done 
(turkey breast reaches 165 degrees).

Nutrition Facts:
• Serving Size: 4 ounces turkey & 6 sweet potato wedges
• Calories: 250
• Total Fat: 10 gm
• Cholesterol: 85 mg
• Sodium: 75 mg
• Carbohydrates: 14 gm
• Fiber: 2 gm
• Protein: 25 gm

1. Learn to Identify Stress
Symptoms of stress include: headaches, muscles aches, 
increased sweating, fatigue, depression, irritation/anger, 
increased blood pressure, rapid heart rate and poor 
concentration. Listen to your body signals and recognize 
when you need to slow down. 

2. Establish a Good Social Support System
Develop and maintain a support system built from people 
at home, work, school, or within your community. Sharing 
your struggles with others can help you relax and make 
your problems easier to understand. Sometimes your 
biological family does provide the support you need, so try 
reaching out to others by phone or within a community 
organization.

3. Embrace What You Are able to Change
There are aspects of your life that you have no control 
over and can’t change. However, focus on what you do 
have the ability to change. You can change your lifestyle, 
ways of dealing with stress, and trying new things that 
relax you and increase happiness.

4. Engage in Daily Physical Activity
Exercise is the quickest way to relieve stress. Raising your 
heart rate helps release your body’s endorphins,which 
make you feel good. Execise relieves both mental & physical 
tension. Aim for a minimum of ten minutes.

5. Give Your Body Healthy Fuel
Plan time in your schedule for meal planning and grocery 
shopping. Include foods and beverages that will increase 
energy and satiety including lean proteins, fruits, 
vegetables, complex carbohydrates (whole grains, beans), 
and water. 

6. Get organized
Start by organizing one part of your life- your desk, car, 
a closet or your bedroom. Sometimes de-cluttering your 
work space can help unclutter your mind too. 

7. Stay Organized
Efficient time management helps reduce stress. Identify 
the most important personal and professional tasks that 
need to be accomplished. Use “to do lists” to focus and 
prioritize. Eliminate any tasks that aren’t a priority. 

8. Get Enough Sleep
Try to get six to eight hours per night. If you can’t sleep, 
practice stress reducing tips.

9. Try a New Technique to Manage Stress
Try to set aside 5-10 minutes each day to clear your mind 
and focus on relaxation. Find a quiet and clutter-free 
space inside your home, office or outside. Try meditation, 
yoga, walking, or journaling your feelings.

10. Practice Giving Back.
Volunteer your time or spend time helping a family member 
or friend. Giving back to others helps you too.

10 Tips to Reduce Stress
Linsey Bishop, Wellness Coach

Seasonal Healthy Holiday 
Recipes
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3rd Quarter Core Value Awards
Julie Mogan,  Human Resource Assistant

National Customer Service Week Shenanigans

We had six excellent and deserving Core Value Winners for the Third Quarter of 2016! The Core Value award goes to employees who 
have been nominated by their peers who demonstrate that they have gone “above and beyond” in upholding an EBMS Core Value of 
Excellence, Passion, Innovation, Integrity, or Commitment. The following are the 2016 Third Quarter Core Value Winners:

Todd Porter, System Administrator II, was nominated for the Core Value of Commitment. 
Janice Langlinais, Client Service Representative II, was nominated for the Core Value of Passion.
Elaine Dodson, Claims Examiner, was nominated for the Core Value of Integrity.
Laura Rookhuizen, Director of Health Risk Management, was nominated for the Core Value of Innovation.
Don Johnson, Data Analyst III, was nominated for the Core Value of Commitment. 
Alisia Teter, Member Advocate, was nominated for the Core Value of Integrity. 

While every week at EBMS is customer service week, October 3-7 was designated as the National Customer Service Week!  In celebration 
of the occasion, EBMS held a jeans week and celebrated our “Service Champions” with various activities throughout the week. Our 
employees were encouraged to submit “selfies” showing them having fun at work (some of the submissions are below).  We also hosted 
an employee cake decorating contest with the winning cake pictured below.



“No matter what people tell you, words and ideas can change the world.” – Robin Williams8

Two EBMS Steering Committees Created 
Stacey Loucks, Account Executive

EBMS has been heavily involved in the Billings community, 
supporting two groups making a significant, positive impact – 
Relay for Life and Partners in Education.  EBMS has prioritized 
these two causes by creating a Steering Committee for each 
group.  The team members that were chosen are passionate and 
committed about community service and are willing to represent 
EBMS and lead our strategic initiatives with Relay for Life and 
Partners in Education.  Team members will make decisions about 
specific projects as a group and lead our entire EBMS team to 
volunteer and be impactful in our community.

The Relay for Life Steering Committee consists of Misty Logan, 
Trevor Daer, Wendy Whitman and Marianne Brendan.  This team 
will focus on efforts to raise funds to support cancer research 
through the Relay for Life program.

The employees selected to participate in the Partners in 
Education Steering Committee are Kathi Schweigert, Stacey 
Loucks, Winter Cherry and Lori Shelton.  These individuals will 
have a focus on expanding our collaboration with our partner 
school, Big Sky Elementary, and teaming with the Partners in 
Education team, as they continue to champion the children in 
our community.

Members of the Partners in Education Committee presented a check to 
Big Sky Elementary. The team raised funds for the school at the EBMS 
booth at Saturday Live, which is School District Two’s annual fundraiser.

Brenna Yarina 
Earns Certifications

Brenna Yarina, HIPAA Privacy and Security Officer, recently 
attended training and achieved her Certifications as a HIPAA 
Professional (CHP) and Certified Security Compliance 
Specialist (CSCS) designations through ecfirst.  Established 
in 1999, ecfirst is the leading resource for HIPAA training for 
professionals.  A rigorous training and testing program are 
required in order to obtain the HIPAA certifications.

The CHP designation is the industry’s first and most 
comprehensive program on HIPAA and HITECH.  The CSFS 
program is designed to enable professionals to understand, 
prioritize and ultimately assist organizations achieve 
compliance with information security-based regulations.

Brenna acts as the HIPAA Privacy Officer for EBMS.  Her 
expanded knowledge will provide value to our clients, 
business partners and employees.  Every HIPAA Covered 
Entity and Business Associate must regularly provide 
training to its employees that access Protected Health 
Information.  Each year, all EBMS employees undergo 
training to expand their knowledge of HIPAA Privacy and 
Security and EBMS’ policies and procedures.
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Integrated Behavioral Health 
Reduces Unnecessary Costs
LynAnn Henderson, Executive VP of Business Development

Did you know Psychiatric and Mental Health cases are in the Top Five Reasons for admission across EBMS’ client base?  Further, 
psychiatric cases increased 28.9% from plan years 2013/2014 - 2015/2016 for EBMS clients.  EBMS CareLink offers a unique program 
to change this trend for your organization.  

CareLink’s Integrated Behavioral Health model provides a unique combination of medical management and an Employee Assistance 
Program (EAP). This solution reduces unnecessary costs by guiding members who will benefit from short-term behavioral health 
counseling to the EAP at the point of entry. Members with acute mental health or substance abuse (MH/SA) conditions are managed 
in Case Management and referred to appropriate providers within the health plan’s network. 

The program’s “clinical-first” service model provides all participants with a thorough psychosocial assessment. After the initial 
evaluation is completed, the member is guided into the most appropriate mode of care for their condition using referrals based on 
medical necessity guidelines. 

Half of all non-medication behavioral health cases can be addressed within the framework of an EAP short-term counseling model. 
Therefore, Integrated Behavioral Health provides savings from would-be claims that were instead redirected into the EAP. For 
participants with acute MH/SA conditions, this integrated approach provides referrals to network providers and Case Management 
when necessary. 

Features of CareLink’s Integrated Behavioral Health:
• Unique “clinical first” model guides members with acute MH/SA conditions to the most appropriate mode of care (Employee 

Assistance or Case Management) 
• Reduces the frequency of outpatient mental health and substance abuse (MH/SA) claims 
• Promotes in-network utilization from members with acute MH/SA conditions 
• Boosts Employee Assistance Program utilization, which can lead to increased employee productivity 
• Offers an ROI of 3.5 to 1.

An IBH program can help change the health of your workforce and save money on your organization’s group health plan.  To learn 
more about EBMS’ IBH program, visit:  www.ebms.com/ibh or contact your dedicated account manager.



“Enthusiasm moves the world.” – Arthur Balfour10

THE EBMS SERVICE PROMISE

Our goal is to improve the lives of our customers, 
focusing on the health and wellbeing of every 
single member, as well as the fiscal health of the 
organizations we serve.

Access. Service. Support.

Member 
Advocate Support
For members experiencing 
complex health issues or need 
additional assistance navigating 
the health care system. 

Nurse 
Support
For inpatient admission 
or critical illness. 

Health 
Coach
Medical staff support for 
chronic conditions and/or to 
develop a healthy lifestyle.  

Concierge 
Service
Tools to help identify 
high value providers. 

24/7 Online Access
Access to all benefits, claims and 
healthcare resource information such 
as coverage details, claim status, 
deductibles, Flex/HSA accounts, 
request an ID card, and much more.

Online Chat
Discuss questions with 
knowledgeable client 
service representatives.

One Call, 
That’s All

Online
Options

EBMS believes a member should be helped in a fast and friendly manner and that the overall experience 
for the member is what counts the most. When you call EBMS, we do all the heavy lifting to provide you 
answers to your questions. This includes making any necessary calls to other providers on your behalf. 
Call us with your questions and we’ll do the rest. 

When the temperature drops, 
team member morale doesn’t have to!
Jessa Remington, HR Generalist

Many industries have a busy season – a time of year when the workload increases and deadlines are imminent – necessitating overtime, 
time-off freezes, and extra grit and creativity in order to accomplish the additional work without impacting service levels. The dreaded 
fourth quarter is our busy season at EBMS due to January renewals and increased claims utilization near the end of the year.

Add to this the personal pressures many people feel around the holidays with family events, school plays, and added financial 
pressures, and you have a perfect recipe for disengagement and poor workplace morale. Fortunately, we have many seasoned 
EBMS team members and leaders who have successfully navigated the fourth quarter crunch in past years, and they were kind 
enough to share their top tips for keeping teams engaged and morale high during high-stress, busy times.

1. Individual recognition: Recognition is always important, but it is extra critical when team members are putting in extra hours, 
accomplishing more than is typically expected, and doing it all while balancing home and family pressures. EBMS Client Services 
Supervisor, Misty Horton says, “I like to write people on my team personal cards letting them know that I appreciate them 
and acknowledging that we know they are working their tail off.” Horton suggests asking team members how they like to be 
recognized and adds, “the more personal it is, the more impactful it is.”

2. Increased responsibility: Many team members thrive on being trusted with additional responsibility, even when they already 
have a full plate. This can be as simple as allowing team members or interdepartmental committees to come up with ways to 
boost morale. In our Claims Department, an “Active committee” or the Claims leadership team brainstorm events or come up 
with ways to celebrate silly national days. Examples this year include Eat a Red Apple Day on December 1st and Crossword 
Puzzle Day on December 21st.

3. Make work fun: Director of Internal Audit and Consumer Reimbursement, Vikki Fosjord, says, “We always take the time to do 
something fun.  One year we visited Santa Claus, other times we may go to lunch.  Of course there is always the plethora of 
Christmas goodies that always seem to help.” Director of Claims, Andrea Pluhar keeps a penguin costume in her office to lighten 
the mood. She says, “I have worn it a couple times spreading cheer through the team working mandatory overtime on the 
weekend. It is available to any of my team members who would like to use it.”

4. Scheduling flexibility when possible: Fosjord tries to allow her team the scheduling flexibility or time off to attend the various 
children’s Christmas plays and events. She adds, “Once lost, those small moments can never be recaptured.”

5. Inclusion and team meetings: Laura Rookhuizen, Director of Health Risk Management, holds team meetings via Skype because 
it gives the team a chance to see and chat with each other versus just over the telephone, as usual.  She says, “It really helps 
to see the remote users’ home offices.  They can also show any pics or anything exciting they have going on in their life – it is a 
connection point.”

6. Food and treats: EBMS has always been generous about having food and treats ordered in or catered for employees, but it really 
does not have to be on the employer’s dime. The Claims department has snack days and potlucks and often rotates through the 
different work teams, each taking a turn providing food for the department. Pluhar says, “Soup days work great and because 
Provider Services and Claims sit in the same area, so the two departments often combine efforts.”

7. Jeans days: When everyone is working extra hard and the weather gets cold, company-wide jeans days don’t cost the company 
a dime and help with morale by allowing everyone to feel more comfortable and casual at work. 

8. Leadership Visibility and Involvement: An open-door policy helps team members feel like their opinions count and is one of 
Gallup’s Q12 questions impacting employee engagement.

9. Traditions: A long-standing EBMS tradition is to provide custom EBMS coffee mugs to employees each year. Our Executive 
leadership team personally delivers these to our Billings team members and thanks everyone individually for their contributions. 
EBMS also provides carnation bouquets to team members every year on their anniversaries. The number of flowers increases 
with team members’ years of service.

10. Celebrate key benchmarks and accomplishments: Another tradition at EBMS is to “ring the bell” in celebration of successful new 
client implementations or accomplishment of important projects. We actually have a real bell above the back desk that we ring!

Whether your company’s, industry’s or department’s busy season is in the spring, summer, fall or winter, hopefully some of these 
tips will help keep engagement and morale on your team high.
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THE EBMS SERVICE PROMISE

Our goal is to improve the lives of our customers, 
focusing on the health and wellbeing of every 
single member, as well as the fiscal health of the 
organizations we serve.

Access. Service. Support.

Member 
Advocate Support
For members experiencing 
complex health issues or need 
additional assistance navigating 
the health care system. 

Nurse 
Support
For inpatient admission 
or critical illness. 

Health 
Coach
Medical staff support for 
chronic conditions and/or to 
develop a healthy lifestyle.  

Concierge 
Service
Tools to help identify 
high value providers. 

24/7 Online Access
Access to all benefits, claims and 
healthcare resource information such 
as coverage details, claim status, 
deductibles, Flex/HSA accounts, 
request an ID card, and much more.

Online Chat
Discuss questions with 
knowledgeable client 
service representatives.

One Call, 
That’s All

Online
Options

EBMS believes a member should be helped in a fast and friendly manner and that the overall experience 
for the member is what counts the most. When you call EBMS, we do all the heavy lifting to provide you 
answers to your questions. This includes making any necessary calls to other providers on your behalf. 
Call us with your questions and we’ll do the rest. 



Keeping our customers physically and financially well on their journey

www.ebms.com

P.O. Box 21367
Billings, MT 59104-1367

P 406.245.3575
T 800.777.3575
F 406.652.5380

CREATING

COMMUNITIES,
ONE EMPLOYER AT A TIME

“A goal is a dream with a deadline.” – Napoleon Hill

EBMS Holiday Closures
Our offices will be closed during the following times to allow our team members to enjoy time off 
with their families over the holiday season:

Day after Christmas 
December 26, 2016  Offices closed all day

Day after New Years 
January 2, 2017  Offices closed all day

EBMS thanks our loyal clients, brokers and service partners 
for your continued trust in us. From our family to yours, 
have a safe and happy holiday season!


